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In-Person Free Seminar
Employer’s strategies to help workers overcome woes caused by inflation anxiety
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High inflation has become a pressing global issue and has perplexed workers. 80% of Hong Kong workers felt stress
due to the impact of elevated inflation, Fidelity’s annual Global Sentiment Survey revealed. One can imagine how
prices are exacerbating the cost-of-living crisis for ordinary people — detrimentally impacting well-being, financial
habits, and retirement planning.

Bringing together industry experts across human resources and retirement, the seminar will highlight the challenges
faced by the city’s workers and share solutions that HK employers can consider, to support the well-being and financial
wellness of their employees - and ultimately help them better plan for retirement.
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Event Details SEF)EEfE

Date & Time: Thursday, 8 June 2023 | 4:30 pm —5:30 pm
EEGYSGEI 2023FF6 H8H (RHANY) T 4 B2 5 B

* On-site registration begins at 4pm | 4 i% [F&352 A3
e Light refreshments will be served at 5:30 pm | 5 i3 @183 RAEZBE

Venue: Fidelity International: Level 21, Two Pacific Place, 88 Queensway, Admiralty, Hong Kong
TF ST Erth B B B R A T i A2 1

Language & Fee : Cantonese | Free
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Registration: Register here or by scanning QR code
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¢ Limited seats and is on a first come first served basis | ZZEA[R @ L2855
* A Confirmation email will be sent to you after we have verified your registration on or before 5 June,
please inform us via email of your cancellation in order to give the seat to other registrants.
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Notes ;3 EEIH:

* This In-person Seminar is eligible for 1 hour of non-core CPD/CPT training hours, subject to approval by relevant
accreditation bodies.
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* By registering for this event, you are providing your consent to the HKRSA to pass your personal particulars
(including name, title, organisation, and email address) to Fidelity International for admission to the venue.
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*  For any enquiries, please contact us at events@hkrsa.org.hk or (852) 21470090.
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Event Programme ifg%x

16:00 - 16:30 Registration &0 A5

16:30 — 16:35 Moderator & Opening Remarks %l
Ms. Doreen SIU #E&2 4+

Honorary Treasurer of Executive Committee &
Member of Member Communication Sub-committee, HKRSA
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16:35 — 16:55 Keynote Speaker 5

Ms. Charlotte CHAN CFA, CAIA FE=FHT 2.1
Head of Workplace and Personal Investing, Hong Kong
Fidelity International

= B E BB R G Rl A
16:55 — 17:25 Panel Discussion and Q&A Session =5 L EFRE
Mr. Andy LUK [EEH#5E4

Vice President of Hong Kong Institute of Human Resource Management (HKIHRM)
Senior Vice President of Human Resources and External Relations — Asia Informa Markets

EBEANNEREHETE R
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17:25- 17:30 Closing Remarks &
Ms. Doreen SIU FFEZ 41
17:30 Networking &7%557%

*Light refreshment will be served {2 7c25*


https://www.surveymonkey.com/r/3BDJ2M5
https://www.surveymonkey.com/r/F5Q28HZ
mailto:events@hkrsa.org.hk
mailto:請電郵至events@hkrsa.org.hk

Moderator £ A

4

Ms. Doreen SIU &4+

Honorary Treasurer of Executive Committee &
Member of Member Communication Sub-committee, HKRSA
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Doreen SIU is the General Manager — Human Resources of MTR Corporation, one of the
major employers with about 17,000 employees in Hong Kong. She is a seasoned HR
professional with all rounded experience encompassing general human resources
management, talent acquisition, reward management, executive compensation, employee
engagement, merger and integration, HR transformation, etc. To contribute to the
community, Doreen is also serving on a number of advisory committees for different non-
profit making organisations in Hong Kong.
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Keynote Speaker F#=E%

Ms. Charlotte CHAN CFA, CAIA [T 21

Head of Workplace and Personal Investing, Hong Kong
Fidelity International
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Charlotte CHAN is Head of Workplace and Personal Investing, Hong Kong. She is responsible for
delivering continued growth of the Workplace Investing and Personal Investing businesses, leading
distribution, propositions, client delivery and operations in Hong Kong. Charlotte is an active
promoter of retirement planning in Hong Kong as a board member of the Pension Schemes
Association and she is Vice-chairman of the Member Communication Subcommittee of the Hong
Kong Retirement Schemes Association.

Charlotte brings over 20 years of experience in investment advice, focusing on managed solutions
for both institutional and individual clients for their pensions and private wealth. She has held
various roles at Fidelity, including Portfolio Strategist for North Asia intermediary business,
Director for Hong Kong defined contribution business where she focused on business development
and client relationships, and investment directing for the Hong Kong institutional business.
Previously, she was Managing Director, Asset Allocation at Manulife Asset Management, where
she was responsible for investment communication for multi-asset strategies in Asia. Earlier in her
career, she worked in Citigroup, GAM and Merrill Lynch in investment analysis and in an advisory
capacity for private clients.

Charlotte holds a Master of Science in Statistics from Stanford University and a Bachelor of Science
in Economics (Honors) and Statistics from the University of Michigan, Ann Arbor, as well as
Chartered Financial Analyst and Chartered Alternative Investment Analyst certifications.
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Panelist &}36/NERR B

Mr. Andy LUK BEE 354

Vice President of Hong Kong Institute of Human Resource Management (HKIHRM)
Senior Vice President of Human Resources and External Relations — Asia Informa Markets
EBANEREHEGEIGR
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With over 25 years’ experience in the Human Resources industry, Andy LUK has held numerous
senior HR positions in renowned organisations, including Procter & Gamble and China Light &
Power. Andy has extensive working experience in different business units, diverse workforce in
Hong Kong, China, and Asia, and is very active in contributing to the HR professional community in
the region.

Andy served the Institute on the Organising Committee of the HKIHRM Annual Conference from
2014 to 2017 and served as the Chairperson of the 2019/20 HR Excellence Award. In 2016, he
played a pivotal role as the Co-chairperson of the highly successful HKIHRM Annual Conference —
which centered around the theme of “Transformation”. Since 2022, Andy holds the esteemed
position of Vice President at the Institute. In his current capacity, he chairs the External
Communications Committee, and co-chair various committees, such as Annual Conference, ESG as
well as the Advocacy Committee. This further demonstrating his commitment to the Institute’s
values. Andy’s expertise and industry knowledge have also made him a guest speaker at various
occasions and settings, including the Hospital Authority, Employees Retraining Board, Metropolitan
University and CTgoodjobs HR Congress.

Currently, Andy is the Senior Vice President — Human Resources and External Relations — Asia,
Informa Markets — the world’s largest B2B event company that organises 300+ exhibitions /
conferences globally each year. He is confident in leveraging his connections and network to
further contribute to the work of the Institute, particularly in the areas of conference and
exhibition.
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